
Top 10 Skills in High Unemployment Industries

Construction Retail Trade

Administrative and 
Support and Waste 
Management and 

Remediation Services

Professional, 
Scientific, and 

Technical 
Services  Manufacturing

Agriculture, 
Forestry, Fishing 

and Hunting

Critical Thinking
Reading 
Comprehension Active Listening Active Listening

Reading 
Comprehension Active Listening

Active Learning Critical Thinking Reading Comprehension
Reading 
Comprehension Active Learning

Reading 
Comprehension

Coordination Active Listening Critical Thinking Speaking Active Listening Instructing
Active Listening Active Learning Speaking Writing Coordination Coordination
Monitoring Speaking Writing Active Learning Critical Thinking Critical Thinking
Equipment 
Selection Instructing Monitoring Critical Thinking Instructing Active Learning
Reading 
Comprehension Monitoring Learning Strategies Coordination Speaking

Time 
Management

Mathematics Writing Social Perceptiveness
Time 
Management

Time 
Management Writing

Equipment 
Maintenance

Time 
Management Active Learning Monitoring

Learning 
Strategies Speaking

Instructing
Social 
Perceptiveness Coordination

Learning 
Strategies Monitoring Monitoring



Top 10 Knowledge Requirements in High Unemployment Industries

Construction Retail Trade

Administrative and 
Support and Waste 
Management and 

Remediation Services

Professional, 
Scientific, and 

Technical 
Services  Manufacturing

Agriculture, 
Forestry, Fishing 

and Hunting

Mechanical
Customer and 
Personal Service

Customer and Personal 
Service

Customer and 
Personal Service Mathematics

Administration and 
Management

Mathematics
Sales and 
Marketing Clerical English Language

Customer and 
Personal Service Biology

Engineering and 
Technology Clerical English Language Mathematics Mechanical Food Production
Customer and 
Personal Service Mathematics

Public Safety and 
Security

Computers and 
Electronics

Computers and 
Electronics Chemistry

Administration and 
Management

Administration and 
Management Mathematics Clerical

Administration and
Management

 
Mechanical

Computers and 
Electronics Mechanical Education and Training

Administration and
Management

 
English Language

Customer and 
Personal Service

Building and 
Construction English Language

Computers and 
Electronics

Engineering and 
Technology

Production and 
Processing Clerical

English Language
Education and 
Training Sales and Marketing Design Clerical Mathematics

Physics
Computers and 
Electronics

Administration and 
Management

Education and 
Training

Education and 
Training English Language

Clerical
Economics and 
Accounting Mechanical

Law, Government 
and Jurisprudence

Engineering and 
Technology

Computers and 
Electronics



Top 10 Work Activities in High Unemployment Industries

Construction Retail Trade

Administrative and 
Support and Waste 
Management and 

Remediation Services
Professional, Scientific, 
and Technical Services  Manufacturing

Agriculture, Forestry, 
Fishing and Hunting

Handling and moving 
objects

Establishing and 
maintaining 
interpersonal 
relationships

Establishing and 
maintaining 
interpersonal 
relationships

Establishing and 
maintaining 
interpersonal 
relationships

Handling and moving 
objects

Handling and moving 
objects

Monitoring processes, 
materials or 
surroundings

Working directly with the 
public

Handling and moving 
objects

Organizing, planning and
prioritizing work.

 

Establishing and 
maintaining 
interpersonal 
relationships

Performing general 
physical activities

Performing general 
physical activities

Handling and moving 
objects

Monitoring processes, 
materials or 
surroundings

Communicating with 
supervisors, peers or 
subordinates

Updating and using job-
relevant knowledge

Establishing and 
maintaining 
interpersonal 
relationships

Communicating with 
supervisors, peers or 
subordinates

Organizing, planning and
prioritizing work.

 
Communicating with 
supervisors, peers or 
subordinates

Updating and using job-
relevant knowledge

Communicating with 
supervisors, peers or 
subordinates

Organizing, planning and 
prioritizing work.

Establishing and 
maintaining 
interpersonal 
relationships

Communicating with 
supervisors, peers or 
subordinates

Getting information 
needed to do the job

Making decisions and 
solving problems

Organizing, planning and
prioritizing work.

 Identifying objects, 
actions, and events

Updating and using job-
relevant knowledge

Performing general 
physical activities

Making decisions and 
solving problems Processing information

Making decisions and 
solving problems

Communicating with 
supervisors, peers or 
subordinates

Controlling machines 
and process

Resolving conflicts and 
negotiating with others

Organizing, planning and
prioritizing work.

 Getting information 
needed to do the job

Monitoring processes, 
materials or 
surroundings

Updating and using job-
relevant knowledge

Organizing, planning and 
prioritizing work.

Getting information 
needed to do the job

Performing general 
physical activities

Identifying objects, 
actions, and events

Controlling machines 
and process

Getting information 
needed to do the job

Identifying objects, 
actions, and events

Updating and using job-
relevant knowledge

Updating and using job-
relevant knowledge

Analyzing data or 
information Processing information

Making decisions and 
solving problems

Making decisions and 
solving problems

Making decisions and 
solving problems

Identifying objects, 
actions, and events

Communicating with 
persons outside the 
organizations

Getting information 
needed to do the job Processing information
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